®rbY «HALMOHA/bHbIN MWHUCTEPCTBO OEAEPA/IbHASA CNTY)XBA
MHCTUTYT KAYECTBA» 3/1PABOOXPAHEHUSA Mo HAA30PY B COEPE
POC31PABHAI30PA POCCUNCKOW ®GEAEPALINA 3APABOOXPAHEHUA

BceMUpHbIN IeHb

6e30nacHOCTI
NnauueHTOB

17 ceHTA6GpPA 2023 roaa

BoBneueHue nauuMeHToOB Ana obecneyeHusn

6e30nacHOro oKkasaHMA MeauLMHCKON NOMOLLMK
MHpopMmauna oNna nauneHTos




BCEMUPHbIN AEHb BE3OMNACHOCTU NALMUEHTOB:

%‘é‘*;"c',"ﬁ 3‘2:‘.3?{';,, ®rbY «HALIMOHANbBHBIN
nayueHToB ﬂggzl;xgmggﬁm
17 ceHTA6pA 2023 FHOBAanblE I."E"" B 2023 I-Ony

Bo BCceM mupe B pamKax peanusauum N'no6anbHOro nnaHa gencreum

no obecneyeHno 6e3o0nNacHOCTU nauueHToB 2021-2030

17 ceHTAGpPA eXXerogHo oTmeyaeTcs
BCEMWPHbIW AEHb BE3OMNACHOCTUW NALMUEHTOB

Llenn BcemnpHoro aHA 6e30nacHOCTM nauneHToB B 2023 roay:

NMOBbICUTb OCBEAOM/NEHHOCTb MUPOBOIO
COOBLLECTBA 0 He06Xx0ANMOCTN aKTUBHOTO
B3aMMOAENCTBUSA C NaLMEeHTaMN U YeHaMKN NX
cemen BO BCEX MeANLUHCKMX OpraHn3aumnax noboro
VPOBHSA B LieNIIX NOBbILIEHNA 6€30NacHOCTK
nayneHToB

PACLUNPUTb BO3MOXXHOCTU
NALMEHTOB U YTEHOB UX CEMEN ans
AKTUBHOIO yuacTuA B npouecce
OKa3aHUA MegULMHCKON NOMOLU U
pa6boTe No NOBbIWEHNI0O 6e30MacHOCT!U
yCnyr 34paBooOXpaHeHns

https:/ /www.who.int/ru/news-room/events/detail/2023/09/17/default-calendar/world-patient-safety-day-2023--engaging-patients-for-patient-safety

NMPUBJIEYb anpeKkTUBHbIE OpPraHbl, TMAEPOB
3ApaBOOXPaHeHUs, MEANLUHCKUX U
couManbHbIX pabOTHMKOB, 06beaNHEHNSA
NaLMeHTOB, OPraHn3aLunN rpaXKaaHCcKoro
obLecTBa N gpyrue 3amnHTepeCcoBaHHbIE
CTOPOHbI K YCUMUAM, NPU3BAHHbIM
CTUMYNMPOBATb yyacTue NauueHToB U
UY/IeHOB MX cemein B peanusayum NoOANTUKN
N NPaKTUKN B 06nactn obecneueHus

&

6e30nacHOCTU MeANLVUHCKOW NOMOLLU

NObYAUTb BCEX MAPTHEPOB K MPUHATUIO
BE3OT/IATATE/IbHbIX MEP ana BoBneyeHus
NaLMEHTOB 1 YIEHOB UX cemen B npouecc
OKa3aHus MeAnLMHCKON NOMOLLN B
cooTBeTCcTBUU € FNo6anbHbIM N1IAHOM AEUCTBUN
no obecneyeHuio 6e30nacHOCT NAaLUEHTOB Ha
2021-2030 rr. 2



BceMupHblil AeHb ®rBY «HALIMOHANBHbIIA
23::,‘?/'2?-'(_}%%CTM |/|HCTI/(I('I'VT KAYECTBA» P " C KM B M En M u " H E

17 ceHTA6pA 2023 POC3/IPABHAZI30PA

MpUYnHA OLLNGKN MOXKET 3aK/NI0YATLCA B HEOObIYANHOMN CNOXXHOCTU 06BEKTA, C KOTOPbIM UMEIOT Aeno
MEAWNKWN UMK XXe B pe3KO BO3pOoCLUel aKTUBHOCTU COBPEMEHHbBIX METOAOB /1IEUEHUSA U ANArHOCTUKM, a TaKKe
B Nporpeccupyiolien cneumannsaumu meauumHbl, NO3TOMy BpauebHas owmnbka He Bceraa 3aBUCUT OT

__ IM4HOCTY Bpaua. D

He3HaHuMe, CTaBLIEEe NPUUMHON OLLUOKU, MOXKET 6bITb pe3yNIbTaToOM f,06POCOBECTHOIO 3a61y)XAEHMA.

NMpuunHHasa cBA3b Mexay aeicteuamu (Mnm 6e3aeiicTBMeM) Bpaya U yxyalueHMeMm 340p0OBbA UK faXe
CMepTbio 60/IbHOr0 He O3HaYaeT eLle BUHOBHOCTU Bpaya — 3TO MOXXET ObITb M HECYACTHbIN cyyYaM.

MeaANLNHCKON AeATENbHOCTU C HY/1eBbiM YPOBHEM PUCKOB, HEXXenaTesibHbIX CO6bITUN, HE61AroNPUATHLIX UCXOA0B HeT,
He 6bl/10 N HUKOorga He byaeT. UMeHHO haKT NPU3HAHUA 3TOr0 06CTOATENbCTBA 06LWECTBOM, FOCYAaPCTBOM NOCYXU
TONTUKOM K MUHTeHCcuchukaymum paboTbl NO NOBbILWEHUIO KauecTBa U 6e30nacHOCTM MeANLUHCKON AeATeNbHOCTU B
Pa3BUTbIX CTPAHAX, 0CO6eHHO B nocneaHue 20 nert.

NPEXXAE BCET'O NOTOMY, YTO AOCTVOKEHUE PE3Y/IBTATA, NOBbILWEHUE BE3ONACHOCTY
MEAWMLUWHCKOW NOMOLLN, HE ABNAETCA OTBETCTBEHHOCTbIO OAHUX TO/IbKO MEANKOB U
BO3MOXXHO /iullib NPU AKTUBHOM YYACTUU NALUMEHTOB, UX POACTBEHHUKOB, ObLLLECTBA B LLIE/TOM!



BcemupHbIil ieHb ®IBY «HALMOHANbBHbIN
Dannenraa HCTITYT KAUECTEA PUCKWU B MEAULIMHE
17 ceHTA6pn 2023

MeauumnHa ABNAETCA AeATENbHOCTbIO MOBLILEHHOro pucka. Kaxagaa maHunynaums, Kaxaoe BmellaTeNnbCTBO

B NpoLecce oKasaHuUA MeAULMHCKOM MOMOLLW NaLuneHTy uMmeeT onpeaefeHHYIo CTeneHb pucka.
He BCe pucKu u He Bcerga MoryT 6biTb CBefieHbl K HYIo

Puck ru6enun B aBnakaracrpoge
coctasnaer
1k 3000000 nepenetam

PUCK CMepTM naLueHTa B pe3ybrarte

Puck ana 340poBbA, CBA3AHHbIN C NpeAoTBPaTMMOr0 HECHACTHOrO
PaAnaUnOHHbIM 061'IyljeHI/IeM B CBAI3N CNlyuas B MeANLIMHCKON NPaKTUKe
C aBapuen Ha aTOMHOM cocTaBnser
3NEKTPOCTAHL NN, ABNAETCA BbICOKMM

1300

BALLE AKTUBHOE YHACTUE CAENIAET OKA3AHUE
MEAWLUWHCKOW NOMOLLU BONEE BE3ONACHbIM!

https://www.who.int/ionizing_radiation/pub_meet/faqs_fukushima_risk_assessment/ru/; https://www.who.int/features/factfiles/patient_safety/ru/



gce"""'p"'"'“ ACHb ®rBY «HALMOHA/bHbIIA

BUUEHTOB IHCTUTYT KAECTER PUCKW B MEAWUWHE: NPUMEHEHWE NEKAPCTB

naLuveHToB
17 cenTa6pa 2023 POC3[1PABHAL30PA

[epBOe B MMpe CMHTETUUECKOE NeKapCTBO, aCNUpPUH, 6b1/10 co3aaHo B 1897 r. C Tex nop
AOCTUTHYTbl HEBEPOATHbIE YyCNexu B CO3AaHUN NNeKaPCTB ANA NeyeHnUa CaMbiX Pa3HbIX
3a60neBaHun 1 naTtonormn. Ha cerogHAWHMN OEeHb CYLWECTBYIOT ThICAUUN NTIEKAPCTB,
npuMmeHsieMbiX ana NnPpouNaKkTUKN, NeYeHna n CMAaryeHus nocneacTenn 3abonesaHun,
KOTOpble BCEro NNb HECKOMbKO NOKOMEHUN Ha3ag 6binn Hen3neunmbiMu U

CMepTe/1IbHbIMW.
o J

0 10% nauyneHToB 60nbHUL, 6yAyT MoABepXeHbl OowubKkam npwu
npueme nekapcre (NCBI, 2019).

o CpegHun ypoBeHb OWWUG6OK nNpu npueme neKapCcTB COCTaBNAeT

okono 8-25% (Patient Safety Network, 2018).
B TO )xe BpemA Hebe3onacHOe NPUMEHeHue

nekKapciTte m yCTOﬁl-IVIBOCTb K 0 YactoTa owWM6OK Npu npueme neKapcTs B AOMALUHUX YCOBUSAX
npo-r“ BOM“KPO6H biM npenapaTaM CTaBUT non COCTaBNAeT oT 2% Ao 33% (Patient Safety Network, 2018).

yrpo3y 3y eKTUBHOCTb MHOTUX LUIMPOKO
NMPUMEHAEMbIX IeKapCTB U Ha CEeroaHALWHNN npu npueme nekapcrs ot 0,014% fo 55% ( BMJ Open Quality, 2018).
AE€Hb ABNAETCA OAHOWN U3 Haubonee cepbesHbIX
npob6bnem, yrpoxamuwmnx 340pOBbI0 nioaemn

0 HenpaBunbHasA Bblgaua NEeKApCTB NPUBOAUT K UYaCTOTe OLWMGOK




gceeggﬁglélﬂg?}?ﬂ ®rbY «HALVMOHANbHbI
NnauneHToB WMHCTUTYT KAYECTBA»
" POC3APABHA30PA

[IpaBO Ha OXpaHy 340POBbHA
lIpaBO Ha MeAULIMHCKYIO NOMOLLb

WHcopMmupoBaHHOoe  A06pOBO/IbHOE
cornacue Ha MeAULMHCKOoe
BMeLIaTeNnbCTBO U OTKa3 OT Hero

Boi6bOp Bpaua U MeAULIMHCKOM
opraHu3sauum

WHdopmauuma o COCTOAHUU 340POBbA
WHopMmauusa o pakTtopax, BAUAIOLMX
Ha 340poBbe

IpaBO Ha nNoOoNyyYeHUe  nNNATHLIX
MeAMLMUHCKUX yCnyr

lpaBa paboTHUKOB, 3aHATHIX Ha OTAE/NbHbIX BUAAX
pa6or

lipaBa BOEGHHOCAYXAWMUX U JIML K HUM
NPUPABHEHHbIX

lpaBa nvu, 3aAep)XaHHbIX, 3AK/JAIOYEHHbIX MnopA
CTPAXy

lpaBo Ha co3aaHue o6LecTBeHHbIX 06beANHEeHUI

no 3auwuTe npaB rpaxpaaH B cdepe OXpaHbl
310pOBbA

lpaBa cembu B cpepe oxpaHbl 340POBbSA

lpaBa 6epeMeHHbIX XeHWUH U maTtepen B cepe
OXpPaHbl 340POBbSA

MpaBa HecoBeplIEHHONETHUX B ccdepe OXpaHbl
340POBbA

MpaBO Ha nNpUMEHEeHMe BCMOMOraTeNbHbIX
penpoAyKTUBHbIX TEXHONMOIMMN



B3RO menmriecs  KAKWUE OBA3SAHHOCTU ECTb Y NALIMEHTA?

17 cenTa6pa 2023 POC3[1PABHAL30PA

pakpaHe 06513aHbl 3260TUTHCA O COXPAHEHUU CBOEro 340pPOBbSA

pakpaHe 06A3aHbl NPOXOAUTb MeAULIMHCKUE OCMOTPbI

[pakxaaHe, cTpajaowme 3aboneBaHusAMKU, NpPeaAcTaBNAOWMMNA OMACHOCTb ANA
OKpY)XawLlnx, 06a3aHbl nNpoxoauTb MeAULMHCKOe o6cneqoBaHue U eyeHue, a
TaKXXe 3aHMMaTbCA NPOPUNAKTUKON 3TUX 3a60/1€BaHUN

[pakpaHe, Haxo4AWMeCc Ha neuyeHnu, 06a3aHbl cobAATL PEKUM NeYyeHusn, B TOM
yncne onpeaeneHHbIn Ha Nepuoa NX BPeMeHHOW HeTPyAoCnoCcob6HOCTN, N npaBuna
noBefeHus naumeHTa B MeanunHCKNUX opraHn3aumax

& KKK

®depepanbHbIv 3aKOH OT 21 HOI6pA 2011 r. N2 323-d3 "06 ocHOBax 0XpaHbl 340pOBbA rpaxkaaH B Poccunckon @egepauun'



BeemmpHbin Aety ®rBY «HALNOHA/bHbIN HOLl EMy MH@OPMMPOBAHHOE AOBPOBOH bHOE COF"ACME

naunueHToB WMHCTUTYT KAYECTBA»

17 ceHTA6pA 2023 POCIAPABHARSOPA B A)‘K H 0 ?

WHdopmupoBaHHoe OGPOBOIbHOE COrNacue — AOKYMEHT, NOANNUCbIBAEMbIN FTPAXXAAHNHOM WU/ €r0

3aKOHHbIM npeacrtapuTenem, ABnaeTcs Heo6xoauMbIM vanoemem meanunHCKOro eMmellartesnibCrea.

WHcdopmupoBaHHOe f06pOBONbHOE cOornacue: Nepen nognucaHnem Heo6xoAMMO YTOUHUTDL Y Bpaya:

V' uenb npeacTosilel npoueaypsbl, NeyeHns
BO3MO)XHbl€ OC/TI0OXXHEHUA, NOCNeACTBUA

v odopmnsieTca B nucbmeHHoun chopme

4 noaonucbiBaeTca rpaxaaHnHom, OAHVUM U3 pOAI/ITEHGVI nin WHbIM

3aKOHHBIM NPeACTaBUTENEM 1 MEAULMHCKIM PAGOTHUKOM NocneAcTBMA OTKa3a OT ANArHOCTMYECKOW MaHUMYNALUU, OT IeYeHnn

BO3MOXXHble BapUaHTbl NPOBEAEHUSA NpoLeaypbl, NeueHus
aNbTePHATUBbI AUATHOCTUKMN U NIeUeH s

4 )

v' XpPaHUTCA B MEAULNHCKON AOKYMEHTaLUmM NaumeHTa

<N X X

MeaAWLUUHCKOe BMeLWlaTeNnbCTBO 6e3 cornacus AONYyCKaeTCqa B C/Ziyyadax.
$2 Yrpo3sa XM3HU yenoBeka W ero coctosiHne He no3Bonser ¢ B OTHOWEHWM nul, COBEPLIMBLINX O0LIeCTBEHHO oOMnacHble AesHus,
Bbipa3uTb CBOI BOJIIO WAN OTCYTCTBYIOT 3aKOHHbIe npecrynneHuna
npeacraBuTenn ¢ Mpu npoBeaeHnn cyne6Ho-meanLIMHCKOW 3KcnepTusbl u (nnu) cynebHo-
$2 Hanuuue 3a6oneeBaHuN, NPEACTABNAIOWMX OMACHOCTL ANA NCUXNMaTpUUeCcKon 3KCNepTusbl
OKpyXaloWunx $2 pelleHWeM KOHCUAMYyMa Bpauen, nevyawmm (AexypHbiMm) Bpauyom C
83 Haanuue TSOKeNnbiX NCNXNYECKUX paCCTPOI/ICTB BHECEHNeM TaKoro peweHnd s MeAUUNHCKYIO JOKYMEHTALU U0 NalUueHTa
\_ NpeacTaBnAWMX yrpo3y Ana cebs u/unm okpyxarowmx $7 cynoM B Cnyyasix U B NOpsiaKe, YCTAHOB/IEHHbIX 3aKOHOAATEeNbCTBOM PO D
4 ™)

MauneHT nmeeT NPABO MOMTHOCTbIO OTKA3aTbCA OT MEANLIMHCKOro BMeLWaTe/1bCTBA, a TaKXke NoTpeboBaTb ero npekpauieHus. Mpu oTkase oT
MeANLMHCKOro BMELIATeNbCTBa FPAXXAaHUHY, OAHOMY U3 poAuTenein Uam MHOMY 3aKOHHOMY NpeACcTaBUTENIO B JOCTYNHON AN Hero oopme AO0MKHbI

6bITb pa3bACHEHbl BO3MOXXHble MOCNeACTBUA TaKOro oTkasa. OTKa3 oT MeAuNLMHCKOro BMellaTeNnbCcTBa ohopmnsaeTca B NucbMeHHon hopme.
. J

https://miacugra.ru/poleznaya-informatsiya/o-poryadke-okazaniya-meditsinskoy-pomoshchi/dobr_sogl.pdf 8
depepanbHblii 3aKoH oT 21.11.2011 N2 323-d3 (pega. oT 13.06.2023) «06 ocHOBax OXpaHbl 340pOBbA rpaxaaH B Poccuiickoit Oegepauum» — cT. 20


https://miacugra.ru/poleznaya-informatsiya/o-poryadke-okazaniya-meditsinskoy-pomoshchi/dobr_sogl.pdf

BcemupHbIil ieHb ®IBY «HALUMOHAMbHbII
Dannenraa HCTUTYT KAUECTEA» YEM ONACHO CAMOJIEYEHME?

17 ceHTA6pn 2023

CaMo/ieyeHue - 31o ncnonb3oBaHue noTpeébutenem neKapCcTBEHHbIX NpPenapaTtoB, HaXoAALWMNXCA B CBO60AHON Npoaaxe, AN

NPOMUNAKTUKM N NleYeHUA HApYLEeHUNW CAMOUYyBCTBUA U CUMMMTOMOB, PACNoO3HaHHbIX UM camum (TepmuH EBponerickoin
accouuauum npoussoauTenen 6espeuenTypHbiX npenapaTtos, AESGP).

PUcKkun camoneyeHus:

HenpaBunbHasa QUAarHoCTUKa 3aboneBaHns 1 MaCKUPOBKa CUMNTOMOB

ynyuweHHoe Bpems, 3afiep)XXKa ¢ obpaweHnemM 3a megULMHCKON NOMOLLbIO

HenpaBUbHbIAN CNOCO6 BBeAeHUS Npenaparta, A03UPOBKa UK Nepeso3npoBKa

OnacHble NeKapCcTBeHHble B3auMoaencTeus x
TA)KENble N060UHbIE peaKuun

pa3BuTne yCTOMUNBOCTU K NIEKAPCTBY

&3
&3
&3
&3
&3
&3

OTBeTCTBEHHOEe CaMOJ/IeYeHMe - 3TO pa3ymHoe MpPMMEeHeHue CaMUMM MaLMeHTaMN NeKapCTBEHHbIX CPeACTB C BbICOKUM

npocdunem 6e30MacHOCTN, HAXOAALWMNXCA B CBO60AHON Npoaaxe, C uenbio NPoOUNAKTUKN UK NeUYeHUs Nerknx HeJOMoraHum
L0 OKa3aHusa npodeccCMoHanbHON BpauebHON nomoLyu.

PaunoHanbHOe UCNONb30BaHME NNEKAPCTBEHHbIX CPEACTB — 3TO TAaKOe UX NpUMeHeHne, Koraa 6onbHble NOMYYAOT NpenapaTbl B COOTBETCTBUU
C KTIMHNYECKON Heob6XoauMoCTbio, B 103aX, OTBEUAKLWUX MHAUBUAYANbHBIM NOTPEBHOCTAM, HA NPOTHKEHUN AAEKBATHOrO Nepuoaa BpemeHu u
C HAMMEeHbLIUMU 3aTpaTamMu ansa cebs n obuwecrea

Mpu o6biuHON OPBU 6€3 noaTBEePXXAEHHDBIX 6aKTEpPUaNbHbIX OC/TOXXHEHUN NPUHUMATDb AHTUBNOTUKIN 6ECCMbIC/IEHHO.

© 48

PaHHee ob6palleHne 3a MeAULMHCKOW NOMOLLbIO, BOBPEMS NOCTaBNEHHbIA AMArHO3 M CBOEBPEMEHHO Ha3HAYEHHOEe NneyeHue BUAIT HaA
7 MNPOrHo3 3aboneBaHuA.

’

HenpaBunbHoe neyeHne ysennymBaeT PUCK OC/TIOXXHEHUN " CcMepTn.

9

https://cgon.rospotrebnadzor.ru/naseleniyu/neinfektsionnye-zabolevaniya/cem-opasno-samolecenie/



BcemupHbIil ieHb ®rBY «HALMOHA/bHbIN
Cezoliecsichn T KT 5 3TAMNOB MPUMEHEHWUSA NEKAPCTB

17 ceHTA6pn 2023

Mepen HAuYanoOM IeKAPCTBEHHOWN Tepanuun Ana CHMKeHU BOSHMKHOBEHUA pUCKa Bbl fOMKHDI

yﬁeﬂl/lTbCﬂ, UTO 3HaeTe OTBEeTbl Ha BOMPOCbI, BOBHNKAOLWWNE Ha Ka)XXOAO0OM 3Talne npuMmeHeHnA neKapcCcre.

Ecnn Bbl He MO)XXeTe OTBEeTUTb HAa BOMPOC, ero cneayet 3aaatb Bawemy neyawemy Bpauyy.

OBSA3ATE/IbHO 3AAABAVTE 3T BOMPOCHI KAXXAbIA PA3, B
CNVYAE:

Ecnu Bbl naete Ha npuem K Bpauy, noceuiaete meguLNHCKYIO
}f‘ OpraHmn3aumio

}?’ Mocne BbINUCKU U3 60NbHULLbI
? Ecnu Bbl yxaxnBaeTe 3a APYrum 4es10BeKoM

[Mpn nepeBopge B ApYyryio meaAnLNHCKYIO OpraHu3sauunio

/: ; Ecnun Bbl HaxoauTecb Ha AOMALLUHEM IeyeHuun

10



B3RO monmmiaecss 5 JTAMOB MPUMEHEHUSA NEKAPCTB

17 ceHTA6pn 2023

POC3APABHAI30PA

1. HA 3TAINE HASHAYEHUSA

* Kak Ha3biBaeTCA NeKapCTBO U ANA Yero OH Ha3HauvaeTcA?

« Kakue pucku n nob6ouHbie sphpekTbl ero npuema?

 ECTb N Apyrue BapuaHTbl MOero neyeHuna?

« Coobwmn nu a1 nevawiemy spayvy o6 anneprusx, B TOMm Uumcne npu npueme
NeKapcTB?

* Kak npaBU/IbHO XPaHUTb 3TO /IeKapCTBO ?

2. HA 3TANE NPUMEHEHWA

* B Kakoe BpemMsl CYTOK 1 B KAKOW A03MPOBKEe 1 A0/HKEH NPUHUMATD
NeKapcTBo?

« Kakum cnoco6om 1 oMKeH NPUHMMATb NeKapCcTBo?

* 3aBUCUT NN Npuem neKapcrea oT npuema nuiim?

* Y10 A fOonXeH pgenartb, ec/iv NponycTun npuem nekapcrea?

* YTO A fOMKEH AenaTb B C/lyuae NoSABNEHUS HeXXenaTenbHbIX peaKkuun

NN No60UYHbIX 3P heKkToB?




%Ce"’""p"""“ AeHb ®rBY «HALMOHA/bHbIIA

€30MacHOCTU
naLueHToB

17 ceHTA6pn 2023

7
\Y
o

T KUECToA> 5 3TANOB NPUMEHEHUNA NEKAPCTB

3. HA3TANE WUSMEHEHWA NJIAHA TEMEHUA

[encTtBUTEeNbHO NN MHE HY)XHO ApYyroe neKapcreo?

Coob6Lunn nu 1 cBOEMy nevailemy Bpauy o0 eKapcTBax, KOTOpbIe A YXe
NPUHUMAI0?

MOXXHO N1 NPUMEHATb 3TO NIEKAPCTBO OAHOBPEMEHHO C ApYyrummn?

YTOo A AOMKEH aenartb, eCi O4HOBPEMEHHbIN NPUeM HEeCKO/IbKUX NeKapCTB
BbI30BET He)XXenaTesibHyI0 peakyuio nnm nobouHbin achdekr?

Cmory nu 1 npaBu/1bHO NPUHUMATb CPa3y HEeCKO/TbKO /IeKapCcTB?

4. HA 3TANE NMNOBTOPHOI'O NPUEMA

Cnexy nu 1 3a CNUCKOM NMPUHUMAEMDbIX MHOIO NeKapCTB?

Kak [onro 1 AonxXeH NpuHUMaThb KaXgoe eKapcreo?

He npuHumalo nn 81 neKapCcTBo AO0/bLUe, UEM HYXKHO?

PerynaipHo nn mown nevyawun Bpay npoBepsieT CNUCOK Ha3HAYEHHbIX
NeKapcCTB?

Kak yacTo [o/mkeH nepecmaTpuBaTbCs CNMUCOK NPUHUMAEMbIX MHOW
NeKapcTB?

12



BcemMUpHbLIN AeHb
6e3o0nacHoCTuU
nauueHToB

17 ceHTA6pn 2023

menmaeess 5 ITANOB MPUMEHEHUA NEKAPCTB

POC3APABHAI30PA

5. MNPEKPALLEHWE NPUEMA

« Korga s AoMmxeH npekpaTtuTb npuem fieKapcrea?

* ECTb NN KaKne-To NeKapCTea, NPpUMeHeHne KOTOPbIX HeNMb3A
npekpawaTb BHe3anHO?

* YTO A4 fO/MKeH aenatb, eC/IN NeKapCTBO 3aKOHUYNNOCb?

* Ecnn A npekpalialo npuem neKapcrBa M3-3a BO3SHUKLLEN
HeXXxenatenbHON peakuum nnn nob6ovyHoro apcekra, Kyaa A AOMKEH
coobwnTb 06 3TOM?

* YTO MHe genartb C OCTaBWMMUCA U NPOCPOUYEHHBIMU NeKapcTBamn?

13



gce"’""p"""“ AeHb ®rBY «HALMOHA/bHbIIA

RAUNCATOB HCTHTYT KAECTEA» BE3OMNACHOCTb AETEW. NPUEM NNEKAPCTB

17 ceHTA6pn 2023

E)xerogHo AeTu nonanatoT B OTAENEHUS HEOTNOXXHOMN MOMOLLU, MOTOMY UTO OHU NOoNyvYnnn AocCtyn K iekapcream, nNokKa

B3pOC/ible He BuaeNnun. 3TM HeOT/I0XKHbIe Bbi30Bbl MOXXHO NPeAOTBPaTUTb, €C/IN KaXXAbl pa3, Koraa Bbl ucnonb3yere
NeKapcTBO, BCeraa Knagere ero Aanblue, Bbllle U BHE A0CAraeMoCcT U BUAUMOCTU AeTeNn.

/AEP)KVITE NEKAPCTBA BbILLE W AANDbLLUE, BHE
NOCATAEMOCTU U BUAVMMOCTU AETEN
Bbi6bepuTe MeCcTo ANA XpaHEeHUA B Baluem fjome,
KOTOpoOe AeTU He CMOTyT A0CTAaTb UNU
yBugetb. lponantecb no foMy 1 Bbibepute camoe
6e30MacHoOe MeCTO A/ XPaHEHUA NeKapCTB U

~

VBEAUTECD, YTO MPEAOXPAHUTE/IbHbIA KOMMAYOK
3ABNNTOKUPOBAH

Bceraa 3akpbiBante (hpnakoH ¢ nekapcresom. Ecnu Ha
O6yTbINKe eCTb (PUKCUPYIOLAA KPbILWKA, KOTOpas
NOBOpPAYMBAETCA, 3aKpyunBanTe ee Ao Tex Nop, NoKa He

QI/IT&MI/IHOB.

oF

a &

YCNbILNTE LEeNYOK.

=

KAXAbIA PA3 YBUPAUTE IIEKAPCTBA\

PACCKAXUTE AETAM O NIEKAPCTBAX
Pacckaxxute feTaAMm, UTO TaKoe /IeKapCTBo.
Hukorga He roBopuTte geTaM, UTO JiIeKapcTBa —
3TO KOH()eTbl, UTO6bI 3aCTABUTb NPUHSATDb UX,

\_

AQXKe eC/IN OHU He NI6AT NPUHUMATDb NIeKapcTBa.

/

-

Ciofa BXOAAT NeKapcTBa U BUTaAMUHbI, KOTOPble Bbl
NPUHMMaeTe KaXabin AeHb. HuKoraa He octaBnanTte
NeKapCTBO Ha KYXOHHOM CTO/1€ U/IN Y KPOBaTH
60NbHOro pebeHka, aaxe ecnin uepes HeCKOnbKo

yacoB Bam npuaetca aatb ero CHOBEy
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BcemMpHbiil AeHb ®rBY «HALMOHA/bHbIIA

RauneHron HCTUTYT KAECTBAY BE3ONACHOCTb AETEWN. OCTPbIE BbITOBbIE OTPAB/IEHUA

17 ceHTA6pA 2023 POC3/IPABHAZI30PA

EXXerogHoO oeTun nonagaloT B otAeneHusa HEOT/NOXXHOW noOMOLLU, MOTOMY UTO OHU OCTA/TUCD 6e3 MPUCMOTPA B3POC/bIX.

byabTe BHMMaTE/IbHbI U OCTOPOXHbI. OT Bac 3aBMCUT 340pOBbe U XU3Hb Bawnx geten.
[oXanyncra He ocTaBnAnNTe aeTen ogHux!

3anpewanTte AeTAM 6paTtb B PyKu 6GbITOBYI0O XUMUIO. PerynipHo npoBoauTte ¢ peb6eHKom
pa3bACHUTE/NbHbIE 6ecenbl 0 Bpeae n ONAaCHOCTU ANSA 340POBbSA 3TUX CPEACTB

BewiecTBa, cogepalyue KNCNOTbl 1 LEM0UYM, XPaHUTE TONbKO B OPUrMHANbHOI YNaKoBKe,
Henb3A MepenuBaTb WX WHble eMKOCTM, AAXKEe eCM OCTaB/eHa MpeaynpexaaloLwas
@Y  ance- Pe6EHOK He CMOXXET ee MPouecTb

He ocTtaBnsanTe peren ogHUX Ha KyxHe, B BAHHOW, HA 6a1KOHe N Y OKOH

He pepxute Aoma apoButble pacteHus (monouanm, audpdbenbaxus, cdhukyc, nnwoL,
MOHCTEepa, LLMKNAMeH) UIKN pa3mecTuTe roplKu B HefOoCTYMHbIX ANnA pe6eHKa mecTax
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BcemMpHbiil AeHb OrBY «HALMOHAbHBIN

Rauneiron HCTUTYT KAECTEA OTBETCTBEHHbIW NPUEM AHTUBUOTUKOB

17 ceHTA6pA 2023 POC3A1PABHAZI30PA

YpesmepHoe ncnonb3oBaHNe aHTUGMOTUKOB, 0COBEHHO NpuemM aHTUBGMOTUKOB, KOrid OHU He ABNAIOTCSA

NPaBUNbHbIM NeUYEHUEM, CNOCOOCTBYET YCTOMUNBOCTU K aHTUOMOTUKAM.

KAXAbIA TPETUN CTYYAU UCMONb30BAHUA AHTUBMOTUKOB
HE ONPABOAH U HE LIE/IECOOBPA3EH!

Bce 60nblie MHQEKUMOHHbIX 3a601eBaHNN CTAHOBUTCA TPyAHEee NeunTb U3-3a CHIMMKeHUs
3thbhpekTUBHOCTN aHTUBNOTUKOB. CNeaCcTBMEM YCTOMUYMBOCTU K QHTMOMOTUKAM AABNAIOTCSA
6onee npoaoMKUTENbHbIE FOCMUTANN3ALNUKN, POCT MEAULIMHCKUX PACXOA0B U CMEPTHOCTM.

B nocneaHue roabl TeMnbl Pa3BUTUA NTEKAPCTBEHHOMW
YCTONUYNBOCTU NPUBENUN K POCTY Yncna npobnem co 340poBbEM.

JTO BK/IIOYAEeT:

¢S Bonee cepbe3Hoe 3abonesaHue

$2 bonee gnuTenbHOe BOCCTAHOBNEHNE

$2 bonee uyacroe unu 6onee anuTenbHoe npebbiBaHue B 60/1bHULIE
$2 bonee yacTble NOCEWEHUA MeaNLNHCKUX pabOTHUKOB

¢% bonee goporue u CNoXHble AUArHOCTUUYECKUe NpoLeaypbl

https:/ /www.mayoclinic.org/healthy-lifestyle/consumer-health/in-depth/antibiotics/art-20045720
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BCeMUpHbIil AeHb OrBY «HALMOHAJTbHDbIIA

Rauneiron HCTUTYT KAECTEA OTBETCTBEHHbIW NPUEM AHTUBUOTUKOB

17 ceHTAGPA 2023 POC3/IPABHA/I30PA

AHTN6MOTUKUN NeyaT NH(eKunn, Bbi3aBaHHbIe 6akTepusamu. Ho oHN He neuart
nHdekuum, BbiaBaHHble BUpycamu (BupycHbie nHdekuum). Hanpumep,

AHTUGUOTUKMN ABNAIOTCA NPABUNBHbLIM NeYeHnem oCTporo PapuHruTa,
BbI3BaHHOro 6akTepusammu. OaHaKo 60nbWNHCTBO 60/1€en B ropne Bbi3BaHbI
BUPYCaMU, U N€YNUTb NX AHTUOGNOTUKAMUN HeNpPaBuUbHO N He 3P EKTUBHO.

mm 8

Mpuem aHTMOMOTUKA NPU BUPYCHOMN UHEKLUN:

% HE BblneunT Hekyuio
$7¢ HE 3awuTuT Apyrux niogen ot 60nesHn

f,? HE nomoxxet Bam unun Bawemy pebeHKy NnO4UyBCTBOBATb
cebs nyuwe

g/g Mo)xeT Bbi3biBaTb HEHY)XHbIE 1 BpeaHble N060UHblIe
ahhekTbl

5’2 CnocobCTBYeT YCTOWUMBOCTU K aHTUBUOTMKAM

https:/ /www.mayoclinic.org/healthy-lifestyle/consumer-health/in-depth/antibiotics/art-20045720



BcemupHbiil feHb ®rBY «HALMOHA/bHbIIA
6esonacHoCTK WHCTUTYT KAYECTBA»

nauueHToB
POC3APABHAA3O0PA
17 ceHTA6pn 2023 A AR

3amMaH4YnBO NMPeKpaTuTp Npuem aHTnomnoTNKa, Kak TO/IbKO MoYyBcTByeTe cebs nydue. Ho
, UTOObI YoUTH 60/1€3HETBOPHBIE bakTepuu. Ec/in Bol He f
MPUHNMAETE aHTUOUOTUK B COOTBETCTBUU C MPE[MNUCAHNAMU, BOZMOMHO, [103)Ke BaM npngercs
CHOBA Ha4yarb /ie4eHne. Ec/in Bbl NpexkpaTnTe ero rpuem, 3170 TaKKe MOXKeT Cr1ocob6CTBOBaTh

PacrpocTpPaHeHuro YCToONYNUBbIX K aHTUOUOTUKAM CBOUCTB CPEAN BPELHbIX BAKTepuu.

Bbl MOXXETE MOMOYb YMEHbLLUWTb PA3BUTUE YCTONYUBOCTU K AHTUBMOTUKAM C/IEAYIOLLLUM OBPA30M:

I Ha BbINMUCKe Balium nevawm Bpauom peLenTta Ha aHTUGUOTUKM.

PerynsipHo . OunwanTe nobble NOPE3bl NN PAHbI,
4yTo6bI N36€XKaTb 6aKTEepuanbHbIX MHPEKUUN, TPEeObYIOLWNX NeyeHns aHTU6NoTNKamu.

PerynfipHo . HekoTopble BaKLWHbI 3aWULLAIOT OT 6aKTepuanbHbIX
nHdeKunn, Takux Kak audtepua n koknwow. NMepen AanbHen noe3gKon TaKKe NPoBepbTe, HY)XKHbI NN
BaM KaKue-n1mb6o BaKLUUHbDI.
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BcemupHbiil feHb ®rBY «HALMOHA/bHbIIA
6esonacHoCTK WHCTUTYT KAYECTBA»

nauueHToB
POC3APABHAA3O0PA
17 ceHTA6pn 2023 A AR

Bbl MOXXETE MOMOYb YMEHbLUIWUTb PA3BUTUE YCTOMYNBOCTU K AHTUBMOTUKAM CNEAVIOLLUM
OBPA30OM:

CHM3bTe PUCK 3apaxeHus 6akTepuanbHOW WHAEKUNEN, pPacnpoCTpaHAEMOU uepes3
I nuuwy. He nente cbipoe MOMOKO. MouTe pyKu nepen npurotoBneHnem nuwmu v nepen
enon. FrotosbTe NPOAYKTbl A0 6€30MaCHON BHYTPEHHEN TeMnepaTypbl.

Ncnonb3ynte aHTMOMOTUKN TONBKO NO Ha3HAuYeHUIO Bpaya. NMpuHumante npegnucaHHyIo
CYTOUHYIO A03Y. 3aBepLuanTe nosHoe neyeHue. CoobwmTe cBOEMy Bpauy, ecimy Bac ecTb
KaKkne-nnb6o nob6ouHblie 3chdpeKThbl.

Hukorgaa He nNpuMHUMANTE OCTAaBLUMECA AHTUOMOTUKM npu apyrom 3abonesaHumn Ans
6onee no3aHero 3aboneBaHus. Ckopee BCeEro, 3To He TOT AaHTUO6MOTUK. 1 OHN, BEPOATHO,
He BK/1I0UYAIOT NOJTHbIN KYPC NeyeHus.

Hukorga He nNpPUHMMANTE QAHTUOMOTUKMU, MNPOMNMUCAHHbIE APYromMy UeNOBeKYy, M He
NO3BONANTE HUKOMY NMPUHUMATb Ball QHTUBNOTUKM.
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BeemmpHbin Aety ®rBY «HALMOHA/IbHbII] ~
RS CHUDKEHME PUCKOB BO3HUKHOBEHMS MHOEKLNA

17 ceHTA6pn 2023

Bo Bpemsa niin nocsie onepaynu Bl umeere PUCKH 3apaXkeHns HHGPEKLneHn B 06/1acTv onepaTnBHOro BMeLIare/IbCTBa

KAK Bbl U BALUW B/IU3KWUE MOXXETE NMPEAOTBPATUTb PUCKU 3APAXXKEHUSA UHOEKUMWEN B OB/IACTH
XUPYPIMMYECKOIO BMELLATE/IbCTBA?

4 h

Nepen onepauueii o6cyanTe ¢ Bpauom apyrue npobnembl Co 340POBbEM, TaKMe Kak auabeT. ITu npobnembl MoryT
NoBNUATbL Ha Bawy onepauuio n Bawe neueHue.
\ y

r

bpocbTe KypuTb. lNaLneHTbl, KOTOPblIe KYPAT, 3apaXkaloTca yalLue.

\,

4 )
CnepynTte MHCTPYKUMAM Balwiero Bpaua no oUncTke KOXXu nepea onepauyunen. Hanpumep,
ecnu Baw Bpay pekomeHAyeT UCnonb3oBaTh CreyuanbHOe Mbl/lo Nepea onepauunen,
o6a3aTenbHO caenanTe 3T0.

SRS

L

4 § )
CTtapanTtecb He 6pUTbLCA PAAOM C MeCTOM, rae Bam npeacrout onepauus. bputbe
6pUTBON MOXET BbI3BATb pa3gpaXKeHne KoOXumu n cnocob6cTBoBaTb PasBUTUIO
nHdekunuun. Ecnn KTo-To nonbiTaeTcsa no6puTb Bac nepepn onepauuen, cnpocure,
3aUeM 3TO HYXHO.

S

v,

https:/ /www.cdc.gov/patientsafety/features/before-surgery.html
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BceMnpHbIN feHb .
6e30MnacHOCTHN Orby «HALMOHANDbHbIN

T AT CHWXEHWUE PUCKOB BO3HUKHOBEHNSA UHOEKLINIA

17 ceHTA6pn 2023

Bo Bpemsa nnn nocsne onepaymnm Bbl umeete PUCKH 3apaxeHnsa HHeKynen B 06/1acTv onepaTHBHOro BMEeLAare/IbCTBa

Mocne onepauunmn o6a3aTenbHO cneaynTe NpMBeAeHHbIM HUKe PpeKOMEeHAALMAM

ANA 3aWKUTbl OT MHEKLUN B 061aCTU XMPYPruyecKoro BMeLaTeNnbCcTBa

* lonpocuTte Bawero Bpaya BbiMbITb PYKU, Npexae yem OH OCMOTPUT Bac nnum ocmortput
Bawy paHy. He ctecHAuTecb NonpocuTb MeAULMHCKOro paboTHMKa HageBaTb Ha PYyKU
HOBbIe NepyaTKu, Npexae yem ocmaTpuBatb Bac

°* He no3BonfanTe noceTutensaim MPUKaCaTbCA K onepaumom-lof/i PaHe N1 NOBA3KaMm

° TonpocuTte CeEMbIO U APY3eN BbIMbITb PYKU A0 1 NOC/e noceweHus Bac

° Mpexae yem NOKUHYTb CTauuoHap, ybeautecb, UTo Bbl NOHMMaeTe, KaK yXxaXusaTb 3a
paHou

° Bcerpa mouTe PyKu A0 U NOCne yXxoaa 3a paHou

° V6eautecb, uTo Bbl 3HaeTe, K KOMy ob6pawaTbca, ecnn y Bac BOSHUKHYT BONPOChl UK
npo6nembl Nocsie BO3BPALLEHNA LOMON

° Ecnn y Bac ecTb Kakme-nn6o CMMNTOMbl MH(PEKUNN, TaKue Kak NoKpacHeHue u 60nb B
MecTe onepauunu, BbigeeHua unm NNXopaaKka, HemeaneHHo NO3BOHUTE CBOEMY Bpauy
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BceMnpHbIN feHb .
e30MacHOCTn Orby «HALMOHANDbHbIN

RanAGHTas IHCTUTT KAUECTEA> NMPOOUNAKTUKA NALEHWUA NALMEHTOB

17 ceHTA6pA 2023 POC3/IPABHAZI30PA

B rpynne nayMeHTOoB C NOBbILLEHHbIM PUCKOM NafileHUA HAXOAATCA NOXUnbie, AeTH, 6epemeHHble n

PO)XeHULibl, NALUEHTbl NOC/ie OnepaTUBHbIX BMELLaTeNnbCTB. [1nA o6ecneyeHmsa nx 6e3onacHOCT! Ha

TeppuTOpUn MeaULIMHCKON OpraHu3auum opraHn3oBbIBaeTCcA 6e3onacHan cpeaa

LN N X X X X

NaAeHTUMPNKaLUa rocnUTaIn3nPoOBaHHbIX NALNEHTOB
LBEeTHbIMK 6pacneTamum

pacrnono)XeHne NauMeHToB B OTAENEHUN C YUETOM PUCKOB
KHOMKN 3KCTPEHHOro Bbi30Ba

PYHKLUNOHANbHbIE yripaBnsieMbie KpoBaTH
BCMOMOraTenbHble CpeacTBa AN nepenBmxeHns
CONMpPOBOXAEHMe N TPAHCMOPTUPOBKA

«AOCTYMNHaA cpena»

cCUcTema ocBeLleHuns

MCNOJ/Ib30BaHMe Tabnnuek -



BcemupHbIN A€Hb
6e30MacHoOCTun
nauueHToB

17 ceHTA6pn 2023

®rbY «HALWOHANbHbIN
WMHCTUTYT KAYECTBA»
POC3APABHA130PA

Mopaenb OCHOBaHa Ha TOM, YTO Bpay NPUHUMAET pelleHus O /IeUeHUN NaunueHTa CaMocToATeNnbHo. B 3Ton
moAenu nauueHT BbiCTynaeT 06beKTomM BO3AENCTBUA. 3Ta MoAe/Nb XOpowo paboTaeT B cuTyauuax, koraa
NnauneHT HaxoauTca 6e3 CO3HaHUA, Koraa npomMeasieHne C NeYeHneM MOXeT 6biTb ONacHO ANA XXU3HMN.
Mpoueaypbl 06Cy)XAEHNA U COrNacoBaHUA C NALMEHTOM OTCYTCTBYIOT.

MOAENDb COTPYOAHUYECTBA
B 3TOo Mmogenun Bpay o6nagaeTt BNacTbio BO B3aMMOOTHOLIEHUAX C NAaLMEeHTOM 6/1arogapsa CBOMM 3HAHUAM,

HaBblkaM W oOMNbITy. Bpau pa3pabaTbiBaeT NNAH NeyeHuss U AaeT COOTBETCTBYIOLIME peKoOMeHAaLuu
NnaLueHTy, paccunTbiBas, UYTo NauueHT byaeT um cnenoBaTh.

MOAE/NNb B3AUMHOI'O YYACTUA \
B AaHHON MoAenn OTHOLIEHMA MeXAy BpauyoM M MauMeHTOM pPacCMaTpuBaloTCA KaK paBHOMpaBHoOe
napTHepcTBO. MauueHT paccmaTpuBaeTCA KaK 3KCMepT B CBOMX Lenax U XXU3HEHHOM OnbiTe, UTo Aenaert
ero yyactue Heob6xoaumbiM AN pa3paboTku UHANBUAYANBbHOMO NNaHa neyeHus. Ponb Bpaua 3akniuaercs
B TOM, UTOObl BbIICHUTb LN NauneHTa M NomMoub NauMeHTy AOCTMUYb UX. B pamkax paBHOMpPaBHOro
napTHepCTBa CyliecTByeT B3aMHAA 3aBUCUMOCTb U BOB/IEUEHHOCTb B [IeATEeNbHOCTb, KOTOPasA OoTBevyaeT
NHTepecaM KaK NauueHTa, TaK U Bpauya W
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BcemMpHbiil AeHb ®rBY «HALMOHA/bHbIIA

RannguTan IHCTUTYT KAYECTE A IODEKTUBHAA KOMMYHUKALUA

17 ceHTA6pA 2023 POC3/IPABHAZI30PA

OCHOBHbI€ Lie/In COBPEeMEeHHOIro 06LeHUA Mmexay Bpauom 1 NauneHTom — 3TO co3aHue

XOPOLWNX MEXMUYHOCTHbIX OTHOLWIEHUWN, 06neryeHmne ob6meHa nHopmaumnen n BosneyeHme
NnauneHTa B NpoLecc neyeHus

Xopolee obLeHne mexay BpauoMm M NaLMEHTOM MOTEHLUMANbHO NOMOraeT NayueHTy
ObiITb OTKPbITBIM W OTKPOBEHHO paccKa3biBaTb O CBOUX CUMNTOMax, obneruaer
NMOHMMAHME MeAULUHCKOW uHdopMauum U NO3BONSAET JNyuyle OnpeaenuTb
NOTPE6HOCTU, HYXAbI N OXXKMAAHUSA NALVNEHTOB.

MauneHTbl, UMeKLWKne Xopowne B3aMMOOTHOLUEHUS CO CBOMM BpPAuoM, C 6onblien
BEPOATHOCTbIO MOAyYaT NO3UTUBHbIE UCXOAbl NneueHus, T.K. 6yayt 60nee OXOTHO U
noagpo6HO AenuTbCA C Bpauom CBOMMU npo6bnemamu, 6yayt cnenoBaTb COBETaM,
npuaepXXmBaTbCsl COBMECTHO COrNacoOBaHHOIO N/iaHa feueHus, peabunuraunun, byayr
co6bniogatb peKoMmeHgauum no NUTAHUIO U 06pa3sy XU3HU. ITO NO3BONMUT 60/1€e TOUHO
ANArHOCTUpPOBaTb 3aboneBaHUsl U COCTABNATb KOPPEKTHble MPOrpamMmmbl NneyeHwus,
yxoaa, NpopmnakTuku.
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g%egg l[ljglélﬂcﬂ)g?n ®OrbY «HALUMOHA/bHDbIN
NnaLueHToB WHCTUTYT KAYECTBA»
POC3PABHA30PA

AKTUBHO YyUyacTBYeT B pa3paboTke U NCNONMHEHUWN NMaHa neyeHus, NPpoduNaKTUKK, peabunutaumm, 3agaetT BONpochl,
KOTOpble ero 6ecnokofT

coobLiaeT 060 BCeX CMMMNTOMaxX 60n1e3HU, MO6GOUHDBIX AENCTBUAX N HEXeNaTe/lbHbIX Peakuuax npu npueme neKapcrs,
He6NnaronpuUATHbLIX COOGLITUAX NPU IKCNAYATALUN MEANLMHCKUX N3aennn

co6niopaeT BCce NpaBu/a NpueMa Ha3HaueHHbIX NeKapCTB, NPOBeAEHUS NeuebHOo-ANarHoCTUMUeCcKnx npoueayp

cnepuT 3a COCTOSAHMEM CBOEro 310POBbSl Ha PeryisipHoN OCHoBe

Bbl Nyulle BCcex 3HaeTe CBOU CUMNTOMbI U peaKLUIo Ha euyeHune
Bbl MaKCMManbHO 3aUHTEPEeCcOBaHbl B NO3UTUBHOM pe3y/bTaTe NleyeHusn

Bawm BOMPOCbI MU AKTUBHOE yyacTue MO3BOMAT HUUEro He ynycTuTb U
[O6GUTBCA MOCTAB/EHHbIX Uenen nMnpu neyeHuu, npopunakTuke wu
peabunutayun

https:/ /jflowershealth.com/doctor-patient-one-on-one-analysis/ 2 5



gCee3Mcl;I Rglélﬂg?';'tf/l ®OrbY «HALUMOHA/bHDbIN
NnaLueHToB WHCTUTYT KAYECTBA»
POC3PABHA30PA

[MapTHEPCTBO C NALMEHTOM 1 ero CeMben CBMAETENbCTBYET 06 YBaXKEHUM, O TOM UYTO UX UAEUN LLEHATCS, @ UX ONbIT
AAET MM BO3MOXXHOCTb UrpaTh aKTUBHYIO ponb B yxoae. NpuBneyeHne NnaumeHToB N U/IEHOB UX CeMeN B KauecTBe
YYACTHUKOB KOMaHAbl NO yXo4y, B KauecTBe NapTHeEpPOB ANA 06Cy)KAeHUA NneyeHnsa u peabunutaunum nossonser
NMOBbICUTb YPOBEHb KauecTBa U 6€30NacHOCTN OKa3biBaemMon MeANLUHCKON NMOMOLLN.

«HWYETO ObO MHE BE3 MEHAA» — Bbipa)aeT 3Ty LLeHHOCTb.

Kak yBa)kaemble napTHepbl, NALNUEHTbl U UX CEMbM MOTYT YIYULINTb KAUeCTBO U 6€30NacCHOCTb CBOEro fieyeHusl.
MayneHTbl ABAAIOTCA WUCTOYHUKOM LEeHHOW WH(popMauum u AO/MKHbI 6bITb UHTErpupoBaHbl B MNPOLLECChI
obecneueHnA KayecTsa 1 6€30MNacHOCTN MeAULIMHCKON AEeATeNIbHOCTU, TaK KakK: NaLMeHTbl 3HAT CBOU CUMMATOMDbI
N CBOIO peaKkuulo Ha neyeHue nydwe, Yem KTo-nmbo fpyrou, nauueHTbl OUeHb 3aUHTEePecoBaHbl B MO3UTUBHOM
ncxopge neyvyeHusi, BONPOCbl U AKTUBHOE yyacTue MauMeHTOB MO3BOMAIOT HMUEro He ynycTutb U AobuTtbes
NOCTABNEHHbIX Lenen npu neyeHnn, npodunakTuke n peabunuraumm



gCee3Mcl;I Rglélﬂg?';'tf/l ®OrbY «HALUMOHA/bHDbIN
NnaLueHToB WHCTUTYT KAYECTBA»
POC3PABHA30PA

Mpn pa3paboTke CTaHAAPTOB B LeNAX OKa3aHuA 6onee 6e30nacHON U BbICOKOKAYE€CTBEHHOU MeAULMHCKOW
nomolLin cnepyeTt NpuBneKkatb MNaLMEHToB, T.K. UMEHHO OHU 06n1aaaloT (haKTUUECKMMU AAaHHbIMU U OMNbITOM B
NONYYEeHUN MeaAULVNHCKOW MOoMOoLLM, NO3BONSAIT pa3pabaTbiBaTb noaxoabl 60nee OpUEHTUPOBAHHbIE HaA
naumeHToB, obecneumBas yuyeT BCeX TO4ueK 3peHUs AnA GOPMUPOBAHMA HaUbonee OOBLEKTUBHbIX W
pe3yNbTaTUBHbIX MPAKTUK N TEXHOIOTMN OCYLLECTBNIEHUA MeANLUHCKOWN AeATeNbHOCTM.

MauneHTbl NpegnaraloT YHUKANbHbIN B3rNa4 Ha pelweHnsa o CO6CTBEHHOM 340P0OBbe U JIeYEeHUUN, HA COBMECTHYIO
pa3paboTKy npoueccoB unMm Ha 6osee BaXHble MNONUTUUECKUE pewweHus, dopmupylolne cucTtemy
3paBOOXPAHEHMUA, TaK KAK B KOHEYHOM UTOre NpMHUMaemble peleHns HanpaseHbl Ha nauneHToB. MauneHTsl
ABNAIOTCA 3JKCnepTamm B o06nacTu yxoga 3a CO60M M ABAAIOTCA ONbITHbIMM NONb30BaTeNIAMU CUCTEMbI
31paBOOXpaHeHuA. BoBneueHHble NauueHTbl Nyylle NOHUMAIOT U 3HAIOT 60nble 06 yxoae 3a HUMU, UTO BeAeT K
COBEPLIEHCTBOBAHUIO YPOBHA MEAULUHCKOro 06CnyXusaHusi, NOBbIWEHUIO 3P(EKTUBHOCTU WUCMOMb30BaHUSA
pecypcoB. YuyacTue MALMEHTOB B rpynnax WAM KOMUTETax MO aHANu3y HeXenatesbHbIX CO6bITUN npu
OCYLLEeCTBNEeHNN MeANLNHCKON AeATEeNbHOCTM NO3BONAET YBUAETb UHYIO TOUKY 3PEHUA HA PYTUHHbIE NPoLecchl.



BcemMpHbiil AeHb ®rBY «HALMOHA/bHbIIA
6esonacHocTu WHCTUTYT KAYECTBAY

NnauueHToB
17 ceHTAGPA 2023 POC3/IPABHA/I30PA

NMPUHWMAWTE AKTUBHOE
YYACTMUE B BALLEM JIEMEHUI!

UCCAEAOBAHUA MOKA3DBIBAKOT, UTO MNMALMEHTDI, KOTOPbIE
MPUHUMAIKOT BOJIEE AKTUBHOE YYACTUE B COBCTBEHHOM JTEYEHUN,
MONTYYAIOT BOJIEE B/IATONMPUATHDIE PE3Y/IbTATDI
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BceMupHbIA AeHb
6e30MacHOCTH
nauneHToB

17 ceHTA6pn 2023

3a AONONMHUTE/NIbHOU UH(OpMaLMen
o0 BcemMpHOM iHe 6€30MaCHOCTU NALUEHTOB

ob6pawantecb Ha opuuManbHble CAaUTbI:

OpraHbl rocyapCTBEHHOMN BNACTU Cy6beKTOB POCCUUNCKOMN

denepauuu B cpepe oXpaHbl 340POBbA
TeppuTOpUanbHbIX OPraHos
denepanbHON cNY)XX6bI N0 Haa30py B chepe 3ApaBOOXPAHEHUS

UToO6bI Y3HATDH elle 60nblle 0 KauecTBe U 6e30nacHOCTU B
MeAuLMHe, NpucoeanHANTECh K 0(PULMANIbHOMY KaHany
OIrbyY «HaunoHanbHbIK UHCTUTYT KauecCTBa»
Poc3apaBHaa3opa

OEAEPANIbHAA CNTY)XXKBA

®reY «HALWOHAJbHbIMN MWHUCTEPCTBO
MHCTUTYT KAYECTBA» 3/1PABOOXPAHEHMSA No HAA3OPY B COEPE
POCCUNCKON ®EAEPALIUN 3APABOOXPAHEHMA

POC3APABHAA30PA



NPOUANTE UHTEPAKTUBHbIN ONPOC
NnaLneHToB No Bonpocam 6e30MnacHOCTH
MenmuMHCKof/'l NMOMOLL MO CCbI/IKe:
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BbiCKa3biBaUTeCb U NPOBOAUTE
MEepOonpUATUA B NOAAEPIKKY
BcemupHoro gHA
6e30nacHOCTU NaLuMeHToB!

#leHbbe3onacHocTullauneHToB
#iPatientSafetyDay

WHdopmaumna o nposegeHnun meponpuatuin BcemmnpHoro aHa

6e30nacHOCTU NAaLMEeHTOB Ha canTe

OIrbY «HaunMoHaNbHbIA UHCTUTYT KQueCTBa»

MockBa, CnaBsiHCKasa nnowagb, 4, ¢.1, nogbesn 4,
Ten: 8(495)980-29-35 (006.0), info@nqi-russia.ru

PocagpaBHaa3opa

CaWT: Www.ngi-russia.ru



